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jeni r^ei. i>iu.. U&£alert^d Trademaik Office; U.S. DEPARTMENT OF COMMERCE 

uitferthe Pape/vwiH RedueaUw Aclof 1995. no petsons are required to respond to a cofledlon ct Information wless it displays a vaOd 0MB cortrol number. 



DECLARATION {37 CFR 1.63) FOR UTILITY OR DESIGN APPLICATION 
USING AN APPLICATION DATA SHEET (37 CFR 1.76) 



As the below named lnventor(s). I/we declare that: 



This dedaration is directed to: 



G The attached application, or 

O Application No. 10/081.167 filed on February 22, 2002 

□ as amended on (tf applicable); 

I/we believe that I/we am/are the original and first inventor(s) of the subject nnatter which is claimed and 
for which a patent is sought; 

l/we have reviewed and understand the contents of the above-identified application, including the 
claims, as amended by any amendment specifically refen-ed to above; 

l/we acknowledge the duty to disclose to the United States Patent and Trademark Office all information 
known to me/us to be material to patentability as defined in 37 CFR 1.56, including material information 
which became available between the filing date of the prior application and the National or PCT 
International filing date of the continuation-in-part application, if applwable; and 

AO statements made herein of my/our own knowledge are true, all statements made herein on 
tnformatton and belief are believed to be true, and further that these statements were made with the 
knowledge that willliri liaise statements and the like are punishable by fine or imprisonment, or both, 
under 18 U.S.C. 1001, and may jeoparcfize the validity of the application or any patent issuing thereon. 

FUa NAME OF INVENTOR(S) 



Inventor 1 

Signature: 



Marie Tonack Date: 

Citizen of: United States 



V 

Inventor 2 Dale: 

Signature: Citizen of: _ 



lrvventor3 


Date: 


Sionature: 


Citizen of: 




Inventor 4 


Date: 


Skinature: 


Citizen of: 


1 □ AddHtonal inventors are t 


leinq named n foim(s) attached hereto. 1 



Bunten Hour Statement TTits oonactkm of informaflo n is required by 35 U.S.C. 115 and 37 CFR 1.S3. The InfbcmaHon is used tiy the 
public to fOe (and the PTO to process) an application. ConfidendaKty is sovemed t>y 35 U.S.C. 122 and 37 CFR 1.14. This form Es 
estimated to t^ 1 minute to complete. This Ume wiO vary depending upon the needs of the Individuat case. Any comments on the 
amount of time you are required to complete this fomi should be sent to the CMef tnfiBrmation Offioer, U.& Patent and Trademark Office, 
Vteshir^tan. DC 20231 . 00 140T SEND FEES OR COMPLETED FORMS TO THIS AD0RES& SB4D TO: Assistant Commisstoner for 
Patents. V^teMngtoa DC 20231. 
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Applicati n Numb r 


10/081.167 




Filing Date 


February 22, 2002 


^ POWER OF ATTORNEY OR 


First Named Inventor 


Mark Tonack 


AUTHORIZATION OF AGENT 


Title 


MAINTENANCE REQUESTS 
SYSTEMS AND METHODS 




Group Art Unit 


2171 




Examiner Name 


Unassigned 




Attorney Docket Number 


20375-006600 



I hereby appoint: 

IS! Practitioners at Customer Number 
OR 



20350 



Place Customer 
Number Bar Code 
Label here 



Name 


Registration Number 



















as my/our attomey(s) or agent(s) to prosecute the application identified above, and to transact all 
business in the United States Patent and Trademark Office connected therewith. 



Please change the con-espondence address for the above-identified application to: 

El The above-mentioned Customer Number^ 
OR 

□ Practitioners at Customer Number 



□ Firm or 

Individual Name 



Address 



Address 



City 



Country 



Telephone 



State 



ZIP 



Fax 



I am the: 

n Applicant/Inventor. 

EI Assignee of record of the entire interest See 37 CFR 3.71 . 
Statement under 37 CFR 3. 73(b) is enclosed. (Form PTO/SB/96). 



SIGNATURE of Applicant or Assignee of Record 



Name 




Titie: Assistant Secretary 



Date May ^,2002 



NOTE: Signatures of all the inventors or assignees of record of the entire interest or their representative(s) are required. 
Submit multiple fonns rf more than one signature is required, see below*. ^ 



^ *Totalof1 form is submitted. 



Burden Hour Statement: This form Is estimated to take 3 minutes to complete. Time will vary depending upon the needs of the Individual case. Any 
Comments on the amount of time you are required to complete this form should be sent to the Chief Information Officer. U.S. Patent and Trademark 
Office. Washington, DC 20231. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assistant Commissioner for Patents. 
Washington, DC 20231. 
DE 7068574 v1 
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- PTO/SB/96 (08-00) 

Approved for use through 10/31/2002. OMB 0651-0031 
Under tta P»npn«r»w B«rt.rtinn am «f iooc ^'^^ ^^^^^ TrademarK Office; U.S. DEPARTMENT OF COMMERCE 

unaer me paperwork Reduction Ad of 1995. no persons are requjred to respond to a collection of Information unless it displays a valid OMB control number. 

Attorney Docket No. 20375-006600 



STATEMENT UNDER 37 CFR 3.73(b^ 
Applicant/Patent Owner Mark Tonack 



Application No./Patent No.: 10/081.167 ^Filed/Issue Date: February 22. 2002 

Entitled: Maintenance Request Syste ms and Methods 

First P9t9 CpfPPrStiOn ^a Delaware Corporation 

(Name of Assignee) (Type of Assignee. e.g., cofporatlon. partnership, university, government agency, etc.) 

States that it is: 

1 . [3 the assignee of the entire right, title, and interest; or 

2. □ an assignee of less than the entire right, title and interest 

The extent (by. percentage) of Its ownership interest is % 

in the patent application/patent identified above by virtue of either: 

A. B An assignment from the inventor(s) of the patent application/patent identified above. The assignment 

was recorded in the United States Patent and Trademark Office at Reel , Frame , or for 

which a copy thereof is attached. 

OR 

B. □ A chain of title from the inventor(s), of the patent application/patent identified above, to the current assignee 

as shown below: 

1. From: To : 

The document was recorded in the United States Patent and Trademark Office at 
Reel , Frame , or for which a copy thereof is attached. 



2. From: To : 

The document was recorded in the United States Patent and Trademark Office at 
Reel , Frame . or for which a copy thereof is attached. 



3. From: To : 

The document was recorded in the United States Patent and Trademark Office at 
Reel , Frame , or for which a copy thereof is attached. 

D Additional documents in the chain of title are listed on a supplemental sheet. 

IS Copies of assignments or other documents in the chain of title are attached. 

[NOTE: A separate copy {i.e., the original assignment document or a tme copy of the original document) 
must be submitted to Assignment Division in accordance with 37 CFR Part 3. if the assignment is to be 
recorded in the records of the USPTO. See MPEP 302.8] 

The undersigned (wtK>se title is supplied below) is authorized to act on behalf of the assignee. 



May /g^. 2002 



Ken Algiene 



Date 



Typed or printed PAme 




Assistant Seer tary 



TitI 



Burden Hour Statement: This fbnm is estimated to take 0.2 hours to complete. Time will vary depending upon the needs of the individual case. 
/Vny comments on the amount of time you are required to complete this form should be sent to the Chief Infomnatlon Officer, U.S. Patent and 
Trademark Office. Washington. DC 20231. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assistant 
Commissioner for Patents. Washington, DC 20231. 
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